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The fundamental requirement 

Where am I, which way, how long?

6 BC Pythagoras: Earth a sphere

250 BC Eratosthenes: Circumference

1760 John Harrison H4 Longitude

1983 Korean Airlines 747 (269 killed)
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GPS and Galileo
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Satisfying expectations

•

• Road open

• Journey time                   Traffic
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Information depends on:

• Data sources
• Data processing
• Data management
• Dissemination

• Operational agreements
• Standards
• Level of service
• Accuracy
• Timeliness
• Confidence 
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Data collection
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Vehicle based systems
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Numerous sources 

40 Road watch 
Motorcycles

30 CCTV
Control Rooms

4000
AA Patrols

4100
Traffic Master 

Sensors

8 Motorway 
Control Rooms

63 Regional 
Public Transport 

Companies

European Road 
Information

Centre

52
Regional Police

Forces

93
Local Authorities

30
Ferry Companies

Mobile Phone Users
“Jam busters”

Traffic Speeds
80,000 miles of road

&
Traffic Incidents

1,500,000 per annum

Bridge opening
information

National up-to-the
minute database
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Integrated procedures 
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NRW Travel Times 
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NRW Travel Times 30 minutes 
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NRW Travel Times 60 minutes
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Economy

Not just for developed countries

Key factor in developing economies

Transport network key

Benefit from work already done
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Conclusion

Customer care real focus

Informed travellers help network efficiency

Reliable information needed

Technology support - Policy driver

Organisational issues most complex 
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